Keeping abreast of professional literature and the latest trends is critical for academic librarians to be successful, but in a time of information glut, are librarians achieving this? Over seven hundred academic librarians responded to this survey and inform us about their use of both traditional methods and new technologies to stay current. 
Introduction
Keeping abreast of professional literature and the latest trends in librarianship and related fields is critical for academic librarians' success. However, with the increasing amount of information available twenty-four hours a day, the ability to keep current is more and more of a challenge. In addition to the quantity of information accessible to librarians, the advent of new technologies enables librarians to gather this information from more sources in faster ways.
Moreover, the growth of the profession into areas such as classroom teaching, information systems and web technologies implies that librarians cannot limit themselves to gathering information and reading literature from strictly the "library" field. Instead, librarians must attempt to keep up with trends in education and information systems, for example, in addition to literature in disciplines in which they teach or collect materials.
Purpose
The authors' own experiences in combination with discussions with academic librarians at the authors' university led to the supposition that academic librarians feel it is important to stay current with professional literature and developments, but their ability to do so is limited by several factors. Faced with the challenges mentioned above, the authors were interested in whether academic librarians keep up successfully, and if so, how? Are academic librarians using technology to stay informed? If so, is it working? Do academic librarians feel overwhelmed by the challenge to constantly keep current, or do they believe they are adequately managing their professional information needs? The authors also wanted to know how new information management technologies are either helping or hindering librarians' ability to keep up. In the past two years, new technologies, such as RSS (Really Simple Syndication) feeds have been promoted as a way to easily collect and manage large amounts of information. 1 The authors 3 were curious about whether this technology is being used by librarians as widely as reported in the literature.
Literature Review
Information overload is a concept that has been discussed extensively over the past thirty years. 2 Definitions of information overload vary, but some commonalities include the ideas that there is too much data produced for a person to evaluate effectively, there is too much unsolicited information received by people every day in every format, and there is an abundance of information that is not relevant or useful for one's particular purpose. Generally, it can be said that "information overload occurs when information received becomes a hindrance rather than a help when the information is potentially useful." 3 Several studies have been done to ascertain the causes of information overload. In a 1996 Reuters Business Information study on information overload called "Dying for Information," over a thousand business managers in the United Kingdom, United States, Hong Kong and Singapore were interviewed. This study revealed several perceived causes of information overload: increases in communication methods such as fax, e-mail, teleconferencing and online conferencing, growth in the amount of information being communicated, and an expansion in the number of people within and outside of organizations that need to be included in the communication loop. 4 Ali F. Farhoomand and Don H. Drury's empirical study asked over 100 business managers how they defined information overload. In descending order of frequency, managers cited "excessive volume of information," trouble managing the information, "irrelevance or unimportance" of most information found, "lack of time to understand it" and too many sources of information available. 5 In her article on information overload and law librarians, Kathryn Hensiak suggests that members of the profession may be especially susceptible to information overload because as patrons expect 4 librarians to be increasingly more knowledgeable; librarians feel pressured to master more functions and understand more subject areas, often simultaneously. This can result in librarians being exposed to so much information that they have a hard time putting a value on it. 6 Other literature has focused on technology's role in the exacerbation of information overload. A recent article in The Chronicle of Higher Education found that scholars at academic institutions feel a "sense of information overload" when they have e-mail, blogs, and other communication technologies constantly coming at them in an "increasingly wired world." 7 The negative effects of information overload can be stress, physical and mental illnesses such as headaches and depression, and non-productivity in life and work. In response to the question of how information overload affects their work, Farhoomand and Drury found that 72 percent of managers mentioned loss of time, 40 percent said information overload had a negative effect on work, 16 percent said it reduced efficiency, and 16 percent said information overload resulted in "frustration, tiredness and stress." 8 Forty-three percent of business managers interviewed in the United Kingdom for the Reuters study reported that they believe the "cost of collecting information exceeds its value to business." 9 In this same study, managers agreed that they needed a lot of information to do their jobs, but as one manager said, " [I] am often at a loss as to how to start dealing with it." 10 Information overload in the library profession may be detrimental to patrons as well as librarians, according to Hensiak, because "…it seems that our reaction to information overload is to overload our patrons with more information than they need. More information does not necessarily result in our patrons being more knowledgeable."
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In the last two years, several articles, as well as a book, have been written recommending tools and strategies for librarians to use to keep current with professional literature and developments in library and related fields. These articles are anecdotal in nature, based upon the A search of the literature did not reveal any studies that surveyed librarians to find out how they perceived the importance of keeping up, methods they used to keep up, and their overall sense of the difficulty or ease of staying current in today's information-rich landscape.
The authors' survey attempted to address this gap in the literature.
Methodology
The authors sent a link to an anonymous web-based survey using the commercial survey 
Survey Demographics
The authors asked respondents to select their job position from the list provided, and also offered an option for respondents to list additional types of positions that were not included. As [ Figure 1 ]
Librarians' Attitudes about Keeping Up
Gauging the importance of current awareness to academic librarians in their professional lives informs the entire survey. Is keeping up perceived as an obligation of the job? Do academic librarians feel that staying on top of professional developments is integral to their work, or not? Asked, "Why do you feel the need to keep up with professional literature?" respondents could choose "for tenure and/or promotion requirements", "to stay current with developments in the profession", "to get publication ideas", "I don't feel the need to keep up with professional literature on a regular basis", and "other, please specify". "To stay current with developments in the profession" was selected most often, with 97 percent of respondents indicating this as their reason for keeping up. Other highly rated selections include "to get publication ideas" (34 percent) and "for tenure and/or promotion requirements" (29 percent). In order to provide specificity in understanding how professional literature played a part in academic librarianship survey takers had the option to make additional comments and ninety-9 nine individuals chose to do so. The comments reflected several views but in general the respondents felt that keeping current was important in order "to do my job better and better serve my patrons." Others commented that they kept up to improve job performance on an ongoing basis and "to incorporate current trends" into their work, for example, enhancing library services at their institution.
Eleven individuals selected "I don't feel the need to keep up with professional literature." and the authors were curious as to why these librarians feel that they do not need to stay current. One issue frequently raised by the respondents in the additional comments portion of the survey was the quality of library professional literature and how it diminished the importance of keeping up. Two comments that reflected this opinion were, "Hate to say it, but I find most of the professional literature in academic librarianship to be dull and uninspired" and "Professional library literature is frequently of dubious value and quality." Another comment stressed that the literature itself was of little value, the respondent wrote, "because of this it almost always takes a low priority on my list of things to do." While the authors defined professional literature broadly so as to include professional reading outside of library science, these individuals preferred to focus on their perceptions of the inadequacy of library literature.
Weighing the quality of one article over another, and separating out those articles that are worthwhile to one's professional development versus those that are not, certainly contributes to frustration in keeping up. However, the percentage of those individuals that indicated that they do not keep up was very small. This could mean that the perceived inferior quality of the literature was not a large enough inhibitor to make librarians avoid keeping up with professional literature, or it could mean that those librarians that do not keep up chose not take this survey.
[ Figure 2 ] percent, monitored fewer than 5 listservs and 37 percent subscribed to between five and nine.
Only 121 survey takers monitored more than ten.
The popularity of listservs could also be attributed to a method of staying current that many of the survey takers mentioned was not included in the survey; that is, communication with attendance as high and higher in popularity for the survey takers, journal and magazine articles were not the sole tool for keeping up that they once were. Certainly, currency and timeliness are problems with journals and magazines, as well as a lack of context that can be better served by discussions with colleagues.
Six hundred and two individuals chose professional conference attendance as a method of keeping up, making the combination of listservs, journal/magazine articles, and conference attendance the most popular methods among the librarians who took the survey. Email alerts, such as saved searches or journal table of contents, and virtual conference attendance, i.e.
webcasts, received 256 and 234 responses, respectively.
[ Figure 3 ]
Blogs/RSS Feeds
In the keeping up literature of the last few years blogs and RSS aggregators/XML readers have been enthusiastically heralded as the technologies that will allow people to sift through large quantities of information with ease. The hope has been that these information collectors 
Librarians' opinions on successfully keeping up
The previous questions in the survey were about why and how academic librarians keep up. In the final question of the survey, the authors asked how successfully librarians thought they kept up. The issues in this final (and required) question were time management in both collecting information and reading the collected information, time constraints in collecting professional literature at the workplace, or "on the job", and feelings of stress related to the sheer bulk of information applicable to staying current with our profession. Survey takers were asked explicitly, "Is your ability to keep up with professional literature and developments limited by the following?" The survey takers' choices were "not enough time to locate relevant information", "not enough time to read once information is found", "not enough time on the job to locate and/or read information", and "overwhelmed by the amount of information available" (see Table 2 ). The respondents had to indicate with each of the statements if it "limits to a great extent", "limits somewhat", or "does not limit". As shown in Table 2 , most survey takers found that all statements "limit somewhat" their ability to keep up with professional literature and developments.
[ Table 2 ]
It appeared that survey takers were not especially limited by time to locate relevant information (372 chose "limits somewhat" and 219 felt that not having enough time "does not 
Conclusion
It is encouraging to the authors that the librarians surveyed feel that it is important enough to their job performance and service to patrons and their libraries that they continue to keep abreast of developments in the library and related fields. The respondents did not indicate that they are so overwhelmed with finding and reading relevant information that they have entirely given up this pursuit. Instead, those surveyed indicated they are using multiple avenues for staying abreast of trends and advancements including more traditional methods such as talking with colleagues, attending conferences and reading journal articles, as well as newer technologies such as blogs and RSS feeds. However, despite the emphasis in the current literature about the need to use blogs and RSS feeds to keep up, these methods were least popular with the survey takers at the time of the survey. Since the survey was done, usage of these methods may have increased, but because there are numerous aggregators available for RSS feeds, and it is not necessary to subscribe to a blog in order to read it, it is difficult to assess these numbers in any meaningful way. For example, the ACRLog receives approximately 2,500 visits per day and has approximately 400 people who subscribe to the blog using Bloglines. 20 When these numbers are compared to the ACRL approximate membership of 12,000 people, it appears that usage is quite limited. This is an area for further research as blogs and RSS feeds become more "mainstream" and readers have greater experience using them as a method to keep up with professional literature and developments. Future studies could examine whether or not librarians perceive blogs and RSS feeds to be time saving mechanisms for staying current, or if they are seen as another just technology that adds to the information glut. 
